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Cause identi�cation with the system recorder

The system recorder has determined that 
the cause was the ON position of the auto switch.

Unable to identify the error location in the device.

321 An error occurred in the auto 
switches of the air chuck on 
edge of the robot.

Although all the auto switches 
were checked, they were ON in 
the normal states, and the error 
cause could not be identi�ed.

Checking the video could not 
identify the cause since the 
conditions of the auto switches 
were not recorded.

Check the item that can be an error cause 
by using the data flow analysis function .

GX Works3
LOG

GX Works3

1

An auto switch turned on a few seconds after the error occurred. Checking the condition of the corresponding 
chuck in GX LogViewer has determined that the trigger of the auto switch was OFF (timed out) when the 
workpiece was gripped.
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When the operation at the error occurrence was 
reproduced by the offline monitoring function , 
an auto switch did not turn on, and an error occurred.
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It has been determined that the error can be avoided 
by finely adjusting the ON position of the auto switch 
attached to the chuck.

Adjust the ON 
position of the 
auto switch

Data flow 
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